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INTRODUCTION

MORE ABOUT DSE

Typically, display screen equipment (DSE) is any alphanumeric or graphic display screen, regardless of the 
display process involved and includes computer screens, laptops, touch screens or similar devices. Prolonged 
use of this equipment has been known to cause ill-health effects. These include fatigue, temporary eyestrain, 
headaches, backache and cramps. More disabling conditions can also occur in some circumstances.

The likelihood of experiencing these ill-health effects depends on a range of factors. These include the frequency 
and duration of use of the equipment; the intensity and pace of the work required; and if there are long spells of 
continuous use. Other factors, such as the amount of discretion a person has over the extent and methods of use, 
can also contribute.

As some of these ill-health conditions can result from poor posture, consideration of the workstation as a whole is 
important to prevent them. The workstation includes the display screen itself, the keyboard, mouse, disk drive, 
telephone, modem, printer, desk, chair, document holder, work surface and the immediate work environment around 
it. In most cases, a few simple adjustments can make users more comfortable and the equipment easier to use.

None of these effects are unique to DSE work, nor are they an inevitable consequence of it. Risks to typical users 
should be low if legal duties are met and ergonomic principles are considered in the design, selection, installation 
and use of the equipment; the design of the workplace; and the organisation of the task.

Display Screen Equipment

INTRODUCTION

Every business that has employees has a legal, moral and financial obligation to organise, manage and control 
the welfare, safety and health of their employees and any visitors to their premises.

By organising, managing and controlling the risks that are present within the workplace, the business will not only 
ensure compliance but will assist in the reduction of the number and severity of accidents and help in the reduction 
in the cost of insurance claims.

Health & Safety
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INTRODUCTION

Many businesses are now adopting hybrid or full-time home working, for some, or all of their employees. 
An employer has the same health and safety responsibilities for a home worker as for any other employee. 
Home workers are those who:

  Work at home full time.

  Split their time between the workplace and home (hybrid working).

  Are working at home temporarily due to Covid-19 restrictions.

This guidance will steer you through what you need to do.

The majority of home workers will be employed in ‘office-type’ work and the risks will therefore be low. Whilst an 
employer will still need to carry out a risk assessment, the control measures that will be needed to protect home 
workers are likely to be simple and straightforward. As part of your risk assessment, consider the following:

  Working with display screen equipment.

  The working environment.

  Stress and mental health.

Working from home will not be suitable for everyone. Communicate with your employees about their home working 
arrangements. Where you consider that an employee’s home is not a suitable work environment and/or that you are 
unable to put in place control measures to protect them, you will need to consider alternative arrangements.

Managing the Health and Safety 
of Home Workers
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INTRODUCTION

Slips and trips are the most common cause of workplace accidents. They affect just about every sector, 
workplace and occupation with a significant number involving members of the public.

Slips, Trips and Falls

Most slips occur in wet or contaminated conditions, frequently as a result of spillages or walk-in contaminant  
(e.g. mud). Commonly, trips are caused by poor housekeeping where materials and equipment are stored on the 
floor restricting access or leading to other obstructions.

In many circumstances, a combination of factors can cause these incidents. These include:

MORE ABOUT SLIPS AND TRIPS

  The structure of the floor and stairs (e.g. 
some change suddenly in their level or steps 
that are irregular)

  The nature of floor materials or coverings 
(e.g. some surfaces and coverings are more 
slippery than others)

  Their condition (where they have become 
damaged or worn)

  Workplace layout (creating sight restrictions)

  Poor lighting

  Maintenance issues (perhaps where floor components 
are removed or restrict access)

  Combinations of floor surfaces and cleaning materials 
(e.g. polish)

  Increased slipperiness of the surface where poor 
maintenance of equipment or the building fabric leads 
to surface contamination (e.g. oil leaks or wet floors 
from leaking roofs)

  Inappropriate footwear

  The effects of weather (e.g. rain, snow and ice)
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The Health and Safety Executive have published their figures for workplace fatalities in Great Britain, and the 
most common cause of fatal injury is falling from height. This has been the case for several years. It affects 
most industry sectors but is a particular issue in certain sectors such as the construction industry. It can occur 
in any premises for example during maintenance, window cleaning, loading/unloading vehicles, adventure 
activities and roof work.

Accidents can involve falling from ladders, stepladders or other work equipment and open edges (e.g. from 
mezzanines, scaffolds and mobile access towers). Frequently, falls occur during roof work from open edges, through 
roof lights or other fragile roofing materials.

Many falls are usually attributable to poor management control rather than being specifically related to the 
failure of work equipment. In many circumstances, a combination of factors contribute to the accident including 
inadequate risk assessment, issues with the safe system of working including the provision and use of suitable 
equipment, and inadequate information, instruction, training and supervision for those involved in the work.

Working at Height

SOURCE: HEALTH AND SAFETY 
EXECUTIVE, DECEMBER 2022

working days lost due to work-related ill health 
and non-fatal workplace injury in 2021/22

workers killed in work-related accidents in 2021/22 
with fall from height being the main cause

annual costs of workplace injury in 2019/20

workers suffering from work-related stress, 
depression or anxiety

working days lost due to non-fatal workplace injuries according 
to self-reports from the Labour Force Survey in 2021/22

workers suffering from a work-related 
musculoskeletal disorder

30% of non-fatal injuries to employees 
by most common accident kinds (as reported by 
employers), 2021/22 were due to slips and trips
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